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THE CHALLENGE
Hospital patients were without access to the price or performance information needed to make 

informed choices. Humana Inc. partnered with Herrle Communications Group (now part of 

Salter>Mitchell) to change that through legislation. Previous efforts to force hospitals to provide 

consumers with price lists, estimates and performance measures were met by strong hospital 

opposition. The issue became an inter-industry battle against “evil insurers.”

OUR APPROACH
Our team created a cheerleading coalition for the passage of the 

“Health Care Consumers Right to Know Act,” which would help 

put consumers back in the driver’s seat. We anchored the coalition 

with employers, who were struggling to keep pace with 15% 

annual health insurance premium increases, and added consumer 

voices such as AARP. The coalition was dubbed HealthCHECK.

Competition for media attention during Florida’s legislative 

session was intense and the time frame short (just 60 days), 

but we quickly positioned the issue as a top consumer 
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concern, even engaging the Florida Department of Agriculture and Consumer Services to deliver our 

messages. We also trained YES, a team of Humana employees, to serve as community spokespersons 

for presentations to local groups.

THE RESULTS
Successful passage of the “Health Care Consumers Right to 

Know Act.” The movement also garnered national attention. 

The Detroit Free Press contacted the Coalition after the CEO 

of General Motors talked about HealthCHECK in a speech to 

business leaders. Florida HealthCHECK became the model for 

similar legislation in Ohio, Texas, and Illinois.

For better health care tomorrow, 
Florida residents need tools to make informed choices today. One of the most important health care 

decisions any person makes is where to go for care. And prices and performance vary widely from one 

health care facility to the next. Price and performance information is collected by the State of Florida, 

but this information is not readily available to health care consumers and their families. Join HealthCHECK to support making this 

information public via the Internet.
www.flhealthcheck.com
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Empowering health care consumers to take charge of their own coverage and care decisions 
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I have a health care story I would be willing to share. 

A coalition representative may contact me to discuss.

YES,
I believe consumers should have easy access to health care price and performance information and I support the efforts of the HealthCHECK Coalition. Please keep me informed.

HealthCHECK membership is free

Information is
POWERWhen you take your car in for repairs, Florida law requires the garage to 

give you a written estimate so you know what you’re going to pay.  
Shouldn’t you get the same kind of estimate when you go into a hospital or 

outpatient facility for non-emergency treatment?
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AARP   �    AIF   �   Florida Department of Agriculture and Consumer Services

Florida Association of  Health Underwriters   �   Florida Insurance Council

Florida Petroleum Marketers   �   Florida Retail  Federation  

Florida School Boards Association   �   Humana   �   NFIB
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�� AARP

�� AIF

�� Florida Department of Agriculture and Consumer 
Services

�� Florida Association of  Health Underwriters

�� Florida Insurance Council

�� Florida Petroleum Marketers  

�� Florida Retail Federation          

�� Florida School Boards Association

�� Humana 

�� NFIB   

HealthCHECK 
Members Include:


